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Registered Office: 29/1, Sir. M N Krishna Rao Road, Basavanagudi, Bangalore – 560 004

Grievance Escalation: For unresolved grievances please write to the Asst.General Mangager, P&D at the above address or E-mail: development@canfinhomes.com 

FAIR PRACTICES CODE
IMPORTANT INFORMATION FOR CUSTOMERS

Can Fin Homes Ltd. is a public limited company incorporated under Companies Act 1956, sponsored by Canara Bank and governed by the directives of National Housing Bank.

Our main business is extending loans for purchase / construction / extension / repairs / renovation etc. of houses, apartments etc., for purchase of residential sites / other mortgage related loans (other than housing) and acceptance of deposits from public.

Table of rates of interest, fees and other charges for loans for individuals with effective from 17/02/12:
	Rate of Interest on loans under Variable Loan Scheme (VLS)
	As per the rates Prevailing from time to time.

	Front end Fee(FEF)
10% of FEF payable with loan  application 

(Refundable only if loan is not sanctioned)

90% of FEF payable before disbursal of loan


	Housing Loan
	Loan amount Up to Rs. 30 lacs for Salaried/Professional:
0.50% of the loan amount with a minimum of Rs.1000/- and maximum of Rs.10000/- (received directly) and 0.75% (through DSA/Marketing Officer) without any cap. 

	
	
	Loan amount above  Rs. 30 lacs for Salaried/Professional:
0.50% of the loan amount with a minimum of Rs.2000/- and maximum of Rs.25000/- (received directly) and 0.75% (through DSA/Marketing Officer) without any cap.

	
	
	For Business class: 0.75 %( received directly) and 1% (through DSA/Marketing Officer) without any cap irrespective of any loan amount. 

	
	Non Housing Loan
	Salaried/Professional: 

0.50% (received directly) and 0.75% (through DSA/Marketing Officer) for 



	
	
	Business class:
0.75% (received directly) and 1% (through DSA/Marketing Officer) 

	
	Loan for Commercial Properties (LCP)


	1%(received directly) and 1.5%(through DSA/Marketing Officer) of loan amount

	
	Loan for Children Education (LCE)
	0.25% of loan amount

	Late payment charges/ overdue interest/ penal interest:


	2% p.a. above the rate of  interest applicable for your loan, from time to time under VLS

	Stamp duty on creation of mortgage – As per the relevant State Stamp Act
	As per the provisions of the Stamp Act of the respective State

	Charges for dishonor of post dated cheques given towards PEMIs/ EMIs / overdues/ pre-closure/ incidental charges.
	Rs.300/- for each such dishonor of cheque



	Outstation cheque collection charges.
	Actual Bank charges with service charges, service tax etc. subject to a minimum  of Rs.50/-

	Transfer of loan files at the option of the borrower.
	Rs.500/- at each such transfer.

	Pre-payment charges for loans under VLS.
	No charges for part pre-payment.

	Pre-closure charges for loans under VLS.
	Housing loans-No charges for pre-closure of the loan 

	
	Non-Housing loans-2% on the existing liability shall be levied if taken over by other banks/financial institutions.

	Revalidation Charges
	Revalidation charges for lapsed sanction/offer is Rs.500/- irrespective of loan amount.

	Limit Cancellation Fees
	If limit for un-availed portion is <25% of the total sanctioned limits or Rs.10 lakhs, no charges shall be applicable. Otherwise Rs.500/- shall be payable 

	Out of Pocket Expenses
	Such expenses towards valuation/ inspection of the property, documentation, insurance etc. shall be chargeable to the borrowers.

	Charges for sending Statement of A/cs if required to be sent by post or courier 
	Rs. 20/- per page with a minimum of Rs.50/- and actual charges towards registered post Acknowledgement Due 

	Document maintenance cost – If the tittle deeds/documents are not collected/received by the borrower when ready for delivery.
	Rs.200/- per month chargeable from seventh month from the date on which the tittle deeds/documents were ready for delivery.


· The rate of interest for the loans under VLS vary based on the movements of rates in the market and our lending rate/CFHLR (PLR of CFHL) and the variations if any during one year will be communicated to the borrowers only once in the year i.e., at the time of sending the provisional certificates to the borrowers for claiming benefit under IT Act.

· The charges stated above are subject to revision by the Company from time to time.

· The customer has to bear the service tax, surcharge, educational cess and other statutory expenses as per the relevant Acts applicable from time to time.

All personal information of customers shall be treated as private and confidential [even when the customers are no longer customers], other than in the following exceptional cases:

a. If the information is to be given by law

b. If there is a duty towards the public to reveal the information

c. If our interests require us to give the information (for example, to prevent fraud) 

d. If the customer permits or consents for revealing the information. 

e. If the information is being given to Credit reference agencies

f. The information will be revealed to the credit reference agencies without the consent of the borrower if the customer has defaulted in repayment of installments. The copy of the information so revealed may be obtained on demand and payment of necessary fee.

COMPLAINTS AND GRIEVANCES

If the customer has any grievances, he can make a complaint in writing addressed to the concerned Branch Manager, quoting the account number, gist of the complaint and in case the grievance is not resolved within 15 days, a copy of the complaint with acknowledgement to be forwarded to the Grievance Escalation address given supra.

KNOW YOUR CUSTOMER (KYC) GUIDELINES

The customers shall submit or provide necessary documents or proofs viz., PAN details, proof of identity, address, educational qualification, employment etc. as and when called for by CFHL as per the KYC norms, either at the time of applying for the loan or at any later stage before closure of the account; 

RETURN OF TITLE DEEDS DEPOSITED 

The title deeds deposited by the borrower/s or guarantor/s for creation mortgage will be returned to the said persons or their legal heirs only on closure of the entire loan liabilities of the borrowers /guarantors due under the loan/s availed directly or indirectly against the security of such properties. Borrower shall furnish the no due certificate to the concerned department for getting the title deeds back. 
(Branch telephone numbers and e-mail IDs are available on our website www.canfinhomes.com under the heading branches) 
